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Guest Management Solutions

HostAlert+ coordinates and streamlines every aspect of restaurant 

operations to help you seat more guests and make their experience 

at your restaurant more satisfying. HostAlert+ delivers complete 

flexibility, total functionality, intuitive ease-of-use and welcomed 

affordability for every size restaurant operation.

HostAlert+ Benefits:
• Quote more accurate wait times

• Maximize seat utilization

• Automate your wait list and reservations

• Balance covers evenly between servers

• Integrates with most major POS systems

• Real-time KDS integration enhances quote accuracy

• Send alerts to managers before quoted wait times are missed
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Product Specifications

• OS – Microsoft® Windows XP® Professional SP2

• CPU – 1.5GHz+ | HD – 40GB+ | RAM – 1GB+ | 4 USB | 2 COM

• DISPLAY – SVGA 1024 x 768 or higher

• TOUCHSCREEN optional
       Additional hardware required to support wireless Handheld option

Base System

HostAlert+ Guest Management Systems
The HostAlert+ system simplifies table, wait list and reservations management, delivering a versatile, easy-to-use and 
cost-effective solution for both chain and independent restaurants alike. Integrated wireless handheld terminals and guest 
paging complete the solution, providing a fully-functional, flexible and affordable table management offering for every 
restaurant opportunity. An Advanced Reservations Module is available which allows you to manage your ‘time slot’ inventory, 
and keep an individual guest’s history of visits, no-shows and cancellations.

• OS – Microsoft Windows Mobile® 5.0 or Windows Mobile® 2003

• CPU – 300MHz+ | RAM – 64 MB+

• DISPLAY – Color, Touchscreen 240 x 320

• USB – Sync Cradle must support USB

• WIRELESS – WiFi 802.11b – 2.4GHz

Handhelds

•  Interfaces to 40+ Point-of-Sale platforms

•  Integrates to the leading KDS solutions

•  100% open architecture to run on most Windows compatible computers

•  Open system built on industry standards with XML interfaces to external systems and 
	 architecture to keep pace with technology advancements to avoid obsolescence

•  Designed to run on Windows XP Professional and Windows Mobile operating systems to 		
	 deliver maximum power and flexibility accommodating user-customization

•   Wireless handhelds provide mobility for total operational flexibility

•  Integrated Guest Paging enhances functionality for complete restaurant communications

•  Keyboard and handwriting recognition inputs to meet all operational requirements      

•  Total security with multiple levels of password control and walk-away/no-show 
	 data capture

HostAlert+ System Advantages

Guest Management Solutions
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