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Audience

This manual is intended for beginning users, as well as intermediate and advanced users who might want
to learn about new features.

Description

This guide introduces you to using RES 3000 Credit Card Batch and instructs on how to perform the
following tasks:

e Create batches and transmit them to your bank.

e Edit batches.

¢ Run and read Credit reports.
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Disclaimer

Although the best efforts are made to ensure that the information in this manual is complete and correct,
Infinity POS makes no warranty of any kind with regard to this material, including but not limited to the
implied warranties of marketability and fitness for a particular purpose. Information in this manual

is subject to change without notice.

Infinity POS shall not be liable for errors contained herein or for incidental or consequential damages in
connection with the furnishing, performance, or use of this manual.
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Credit Card Batch Module — Usage

To Open Credit Card Batch

1. To open Credit Card Batch, select Start Menu | Programs | MICROS Applications | POS | Credit
Card Batch from the desktop. The login screen will display.

2. You will be prompted to sign in. Type your identification number and then press ﬁ or hit

enter on the keyboard.

Please enter your 1D
7 8 9
4 3 6
1 2 3
0 Clear
OK l

3. The Credit Card Batch Screen will display.

_iBix
File Help

Credit Card Batch € 4 » M v 2 @ N?
| Feportz I Edit Settle I Diagnostic I

Batch Create

[~ Batch by Revenue Center

Create |

| The Manager, Bruno

| 1/25/2006 4:00:51 PM
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Credit Card Batch Module:

The Credit Card Batch module provides an easy method in which to reconcile and settle credit card
transactions. It's made up of several folders. Each folder displays fields and options that allow you to

perform specific tasks.

Folders -1of x|

File Help

Credit Card Batch 4 4 » M 7 D @ N2

| Reports I Edit I Settle Diagnostic I

Batch Create

[~ Batch by Revenue Center

Create |

| TheManager, Bruno | 1/25/2006 4:00:51 PM
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Create Tab

JST=IE

File Help
Credit Card Batch 4 4 » M 7 = & h?

Fieports I E dit Settle I Diagnostic I

Batch Create

[~ Batch by Revenue Center

Create |

| | TheManager, Bruna | 1/25/2006 4:00:51 PM

In order to begin the settlement process, you must create a batch of all credit card payment transaction
records.

To create a batch:

1. Click the Create tab in the 3700 Credit Card module.
2. Specify whether to batch by revenue center.
3. Click the Create button.

During the create process; the system scans the database for credit card payments made through
CA/EDC. Each payment record is then copied into the batch file.

The batch creation process can occur at anytime throughout the operation/business day. This provides the

flexibility needed to accommodate those establishments that elect to batch at the end of each shift or for
those who wish to batch by revenue center. It also accommodates the 24-hour operation.
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Reports Tab:

wa Credit Card Batch -0 x|
File Help
Credit Card Batch 4 4 » M ¥ B & N2
Create | Reparts | E dit Settle Diagnostic I

Batch Transfer Statuz

Batch # | Tranzferred Date/Time |

57 P2006 5:00:11 P4 57 (1/24/2006 5:00:10 PH
|| BB | 1/24/2006 1/24/2006 1:11:09 P 17 a BE 1/24/2006 1:11:08 P
| AR 1/23/2006 172372006 5:00:13 P 23 N A5 1/23/42006 5:00:12 P
|| B4 | 1/22/2006 1/22/2006 5:00:13 P 43 || B4 1/22/2006 5:00:12 P
|| B3 1/21/2006 1/21/2006 5:00:13 P 43 || 53 1/21/42006 5:00:12 P
|| 52 1/20/2006 1/20/2006 5:01:04 P 7 || 52 1/20/2006 5:01:03 PM
|| a1 /1159/2006 1/19/2006 5:00:13 P 32 || 51 11942006 5:00:12 P
|| a0 11842006 1182006 5:00:11 P 24 a a0 11842006 5:00:10 P
|| 49117 /2006 172006 5:00:13 P 29 || 49 11742006 5:00:12 P
|| 48 1/116/2006 1/A6/2006 5:00:13 P 44 || 48 111642006 5:00:12 P
|| 47 [115/2006 1/15/2006 5:00:15 P 43 || 47 11542006 5:00:13 P
|| 46 114,/2006 1142006 5:00:14 P 43 || 46 1142006 5:00:13 P
|| 45111342006 11372006 5:00:12 P 41 _| || 45 11342006 5:00:17 P

Q Prewvigw | % Print |

P05 Diont Tou

. TAOLICH ==

1/25/2006 4:13:36 PM

Use the Reports tab in the 3700 Credit Card Batch application to run the Batch Detail Report and the

Batch Transfer Status Report.

Batch Detail Report:

The Batch Detail Report gives you detailed information about each record in a settlement batch. It
provides guest check, account, and tender details about each charge. You can use this report to balance
your bank statement. It can be printed before or after a batch is transferred. It can be printed manually or
as a part of autosequences.

To run a Batch Detail Report:

1. Click the Reports tab in the 3700 Credit Card Batch module.
2. Select the batch you want to view or print from the Credit Card Batches box.
3. Click the Preview button to view the report on the screen or click the Print button to send the

report to the printer.

7
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Credit Card Batch Detail
TOUCH * ~+IPOS Dont Tou
Bateh Created on Wednesday, Jan 25,2006 - 17 00 Printed on “Asdnenday, January 25, 2006 - 05 PM
Reo & opoounte Eip Datr Chhe Cuctomer Name Employes auth Codeom ouni outh DateTIme  Flaps Chg Tip Tohl
Batch# 58 - For Business Date: Wednesday, Jan 235, 2006 - Settlernent Driver: VSST  Merchant Name: V55T
1 - Dining
Wina
1 e xxxx2931 ik 6689 WHEELER/MHAROLD PEI 302 - Hotmaa 705294 16.8 012506 0850 s 300 1943
3m 0125M6 0850 =)
2 X0 xxxx023s o 6722 306 -CBni 025394 1ME 012506 10:21 S Doo 1103
I xxxxxxxx xxxx0258 o 67 42 GARDENER/LINDSAY K 304 - Jergen 043137 2151 012506 10:13 S 500 2657
S 0125M5 1039 S
4 X000 Xe3INS 0 6786 SZOTAVONNEE 306 -Cai 045304 €19 012505 1148 S D=0 93
03 012506 11:52 S
S e xxxxfess s 6805 POEL/ROGER J 304 - Jeazen O0024ss S5T 0125M5 1234 S 100 657
1M 012506 12:50 S
6 XXX XXAXX XXAXIIEE o 6806 GUTIERREZ/BENJANIN 306 -CB1M 042212 1585 012506 12:22 S oDo 15385
T XXX XXAXAXAAASEIE s 6308 FISHER/KATHY 302 - Hotmaw 025608 1.3 0125m6 1237 S 3oo 2033
m o125ms 1233 S
B 00X xxxxIe22 o 6812 STONEMENKE R 304 - Jergen 188247 356 0125M5 1247 S 160 1056
1680 0125M5 13:.00 S
9 XXX ANAXAXAAXST6T e 6820 ANDERSENMUOEL 304 - Jeazen o20701 1055 0125M6 1237 S 245 1300
245 D125M5 1250 S
10 X X xexxd? 32 s 6822 VANDERSYS/ROXANNE 304 - Jerzen 017883 SE 0125M6 1234 S 120 703
12 0125M6 12:50 S
XXt 114 0 BB NOLANAGEOFFREYT  304-Jersen 215258 6 012506 1315 S 631 3800
634 D125M6 13:22 5
12 XOC XXX XANABTS s 6853 HUEZENGA/BARBARA JC 304 - Jensen J1S146 1749 0125M6 1340 S 3oo 2048
3m 0125m6 1340 S
13 onc oo 1081 o 6870 CROSS/LESLIE 304 - Jersen 003280 822 OD125M6 1350 S 200 1122
2M o0125Mm6 1381 =)
T X0 xesss2 o B8 SYTSEMATHEID | J 306 -Can 421798 1048 012506 1340 S 251 1300
251 0125M6 1342 S
15 XOEXXAXAXAXA24BE i B8TS HOWESICAROLYN K 302 - Hotmaw O0s1314 19 01256 1613 S ooo 1308
16 XXX XNNAT 43S o 6879 SMITHHELEN N 305 - Garduer 31523C §51 0125M6 1404 S 100 651
1M 012505 1404 S
T e xexd921 s 6884 CAREFELLE/TRACEY LE 304 - Jeazen 025393 816 0125M6 13:51 S 100 R
1M o250 1351 =]
18 X0 x3Is 43 s 6833 BUNSTEAD/ALISONL 302 - Hotmaw o0o1270 D[ 0Mesm 1632 S 500 2853
S 0125M6 1433 5
19 X0 XN 436 e 6908 BULLCONNIEL 305 - Garduer 15208 3% 0125m6 1501 S ooo Jas
wha Tolal 19 39,40 79,44
CC_OO1.RPT VM lple Merchaniu3d. 2101 Page 1

Column - Dbescripton
Rec # The record number assigned by the batch to this charge.

Account # The credit card number associated with this charge.

Exp Date The credit card’s expiration date.
Chk # The check number of the guest check to which this charge was posted.

Customer Name

The name of the person on the credit card account. This name only shows for
cards that were entered with the magnetic card reader.

Employee The employee number and last name of the check employee.
Auth The alphanumeric authorization code received from the credit card processor,
Code/Amount and the amount authorized.

Auth Date/Time

The date and time the authorization was done.
Flags Special indicators M, A, S, O that tell if:
e the credit card number was entered manually (M)
e the credit authorization was entered manually (A)
e the charge has already been settled (S)
e the charge was omitted from the batch settlement, i.e., not settled (O).

Revised October 1, 2008
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Column ... Descripion
Chg Tip The amount of the charged tip.
Total The total amount tendered to this credit card (including charged tip.

Secondary Authorization Information

If the total amount is greater than the authorized amount, the system notes the difference (the
secondary authorization amount) on the next line and provides the following information about that
amount. This information is not assigned a new batch record number.

Account # The credit card number associated with this charge.
Exp Date The credit card’s expiration date.
Chk # The check number of the guest check to which this charge was posted.

Customer Name

The name of the person on the credit card account. This name only shows for
cards that were entered with the magnetic card reader.

Employee

The employee number and last name of the check employee. (This name can
be different from the first authorization’s check employee for example, if
the check was transferred between authorizations.)

Auth Code

The alphanumeric authorization code received from the processor for the
secondary amount. This code only appears if a secondary authorization
was requested from the processor. Secondary amounts that fall within the
system’s programmed secondary floor limit or difference percentage do not
require authorization from the processor and so will not have an auth code
listed.

Amount

The secondary authorization amount (whether or not authorization was
requested from the processor). This amount is the difference between the
amount already authorized and the total amount of the charge (including
charged tip).

Auth Date/Time

The date and time the authorization was done.

If the total amount of a charge is greater than the authorized amount, the system performs a secondary
authorization. However, not all secondary authorizations are requested from the processor. The system
first checks the secondary floor limit and secondary difference percentage that are programmed in Tender
Media | Credit Auth. If the secondary amount is within the programmed limits, the system does an

“internal” authorization (i.e., does not request authorization from the processor). If the secondary amount

is outside the programmed limits, the system requests authorization from the processor. On this report,
secondary authorization amounts that have an authorization code next to them were authorized by the
processor. Secondary amounts that do not have a code listed were authorized internally.

Revised October 1, 2008
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Batch Transfer Status Report:

The Batch Transfer Status Report allows you to view the results of the transfer. A Batch Transfer Status
Report can be generated regardless of whether or not the transfer session was successfully completed.

Each report provides information about the number of records that were transferred or excluded from
being transferred. It can be printed manually or as a part of autosequences

wa Credit Card Batch O] x|
File Help
Credit Card Batch 4 4 » M & D & N?
Create Reports | E dit I Settle I Diagriostic I
Credit Card Batches Batch Transfer Statuz
Batch #| Business Date Settled D ate/ Time # Records Ll Batch # | Tranzfermed Dated/Time [«

; 006 5:00:12 P
|| A7 1/24/2006 | | A7 [ 1/24/2006 5:00:10 P
|| hE 1/24/2006 1/24,/2006 1:11:09 P4 17 | | A6 1/24/2006 1:11:08 P
|| A5 1/23/2008 1423742006 5:00:13 P 23 | | 55 1/23/2006 5:00:12 PM
|| 54 1/2242006 142242006 5:00:13 P 43 | | B4 12242006 5:00:12 PM
|| a3 1/21/2006 142142006 5:00:13 P 43 | | 83 1/21/2006 5:00:12 PM
|| h2 1/20/2008 142042006 5:01:04 P4 ar a A2 1/20/2006 5:01:03 PM
| A1 1/19/2008 1/419/2006 5:00:13 P4 32 n A1 1/19/2006 5:00:12 P
|| A0 1/18/2008 14182006 5:00:11 P4 24 || A0 11842006 5:00:10 P
|| 43 1/17/20068 1472006 5:00:13 P4 29 | | 439 1A7/2006 5:00:12 PM
|| 48 1/16/2006 162006 5:00:13 P4 44 | | 48 11642006 5:00:12 P
|| 47 11542008 14152006 5:00:15 Phd 43 | | 47 11152006 5:00:13 P
|| 46 1/14420068 14142006 5:00:14 P4 4E_I || 46 11/14/2006 5:00:13 PM

(4, Preview | &9 Priint |

“#POS Dont Tow, TOUCH =

1/26/2006 5:03:11 PM

To run a Batch Transfer Status Report:

1. Click the Reports tab in the 3700 Credit Card Batch module.

2. Select the batch you want to view or print from the Batch Transfer Status box.

3. Click the Preview button to view the report on the screen or click the Print button to send the
report to the printer.

Revised October 1, 2008
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Credit Card Batch Transfer Status
TOUCH * *#1POS Dont Tou

Batch Crested on Wednesday, Jan 25 2006 - 17:00 Printed on Wednesday, January 25 2006 - 5:10 PM
Batch # 58 - F or B usi Date: Wed day, Jan 25, 2006 - Settlement Driver: VSST Merchant Hame: VSST
Batch Reference: 64

Attempt #1 - 2008/01/25 17:00:12.10 Previous Settle Count - 0

Forward Count: 22 Forward Balance: 467.06

Column Description

Batch Status Information

This information does not use column headings. Instead, the information displays in up to 5 lines.

Line 1l This line lists the following:

e The MICROS reference number assigned to this batch.

e The date the batch was transferred to the credit card processor.
e The credit card driver used to transfer the batch.

Line 2 (optional) | The reference number assigned by the credit card processor to this batch (up
to 20 characters). If the processor does not include a reference number in its
transmission, this line is left blank. Lines 3-5 Information indicating if records
were settled successfully or if there were errors. Most messages that appear
here are driver-specific.

Omitted Record Summary

This information prints below the batch status information. It prints for each record that was rejected by
the processor and not settled.

Rec The record number assigned by the batch to this charge.
Account # The credit card number associated with this charge.
Exp Date The credit card’s expiration date.
Chk # The check number of the guest check on which this charge appears.
Omitted Flag A special flag indicating that this charge was omitted from the batch settlement

(i.e., was not settled). A “U” means the user omitted the record
before transmitting the batch; a “D” means the driver (processor) rejected the
record after it was transmitted.

Omitted A description of why this charge was not settled. If the Omitted Flag is “U”, the
Description message Omitted by a user before transfer displays. If the Omitted Flag is
“D”, the message is driver specific. Contact the credit card processor if you need
to know what the message means

Chg Tip The amount of the charged tip.

Total The total amount tendered to this credit card (including charged tip).

Revised October 1, 2008
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Edit Tab

i
File Help
Credit Card Batch 4 4 » 2 ¥ 2 & N2
Cieate | Repots  © EdE Y Settle Diagnostic. |
_E?f; to Ed ~uth Detail
=
’71[? non-Transferred " Transfemred Auth # I :Iv Tfl CE’jl
[ ate/Ti Cod
IN::: Batches Ewist j I SiERNIE IDE—
[Credit Card Hezords
Rec# | Chik# OC Account # [#Aut. [~ Aot
> 0.00
Tender Type
|eu:|itTenu:IerT_l,lpe Sumtatal .00
L Sceount i Tiip 0.0
I [Cazh Back .00
Expiration [ate [FRT]
Tatal o
[T Settled
_I [T Omit Becord
| | TheManager, Bruno | 1/25/2006 4:38:50 PM

Use the Edit option in the 3700 Credit Card Batch module to edit (fix) credit card records that may have
been unsuccessfully settled. The Edit option allows you to do this so that another attempt may be made to
transfer it to a credit card processor.

A few reasons why you might edit a credit card record include:

Rejected record

Usually, you will edit a credit card record if it was rejected by the CA/EDC driver during the settlement
procedure. For example, a rejection might occur if a record is returned because of invalid draft data, such
as incorrect credit card number, authorization code, or authorized payment amount.

Omitted record

You can exclude a credit card record from being transferred during the settlement procedure. Enabling the
Omit Record Flag for a credit card record should always be considered as a last resort. You'll probably
exclude a record because repeated attempts to transfer it have failed, and you cannot determine the
cause of the rejection.

mypﬂ.s' 12
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Batch Tab

i ]

M€ » MY S SN

File Help
Credit Card Batch
Create | R eportz | E dit

Credit Card B atch

1 - Tuesday, September 08, 2015

Batch Tranzfer Log

| Diagnoztic |

Batch #: 1 il
Buzineszs Date:  9/8/2015
Creation Time :  1/25/2006 5:17:42 Phd
Records Settled : 0
Seftied Total :  0.00
Records Omitted : 0
Omitted Total :  0.00
Records Unsettled : 2
Unsettled Total ;120,11 j
Total Records: 2 Batch Transfer Progress
Batch Tatal:  120.11 [
[Caricel |
| The Manager, Bruno | 1/25/2006 5:18:16 PM

Use the Settle tab in the 3700 Credit Card Batch module to complete the last phase of the reconciliation
and settlement process. Note that a batch must be created before it can be transferred to the credit card

processor.

To transfer (settle) your batch(es):

1. Click the Settle tab in the 3700 Credit Card Batch

module.

2. From the Credit Card Batch drop-box, select the

batch(es) you want to transfer.

3. Click the Transfer button to begin the process.

During the transfer, various status messages will appear,

informing you of the progress of the transfer.

Revised October 1, 2008

Batch Transfer Log

Aftempting to Connect to Database d
Demo Driver 3.2.8.335

Submitting Batch Open; Batch [1], Attermpt [1]
Tranzferring Record 1 of 2

Batch Transier Frogress

| rarster Cancel
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Diagnostic Tab

=10l ]

File Help

Credit Card Batch 4 4 » 2 ¥ 2 & N2
Creste | Repots | Edt | Sewe [ Diagnasic

Diagnostic Functions Statusz [nformation &é

[Fet Version ;I

Ca / EDC Drivers Ilzer Defined Data

Beqgin Test | % Pririt |

| | TheManager, Bruno | 1/25/2006 5:15:47 P

Use the Diagnostic tab in the 3700 Credit Card Batch module to perform diagnostic functions which you
may need if a problem occurs. Each CA/EDC driver supports different diagnostic functions.
Typically, you can perform such diagnostic functions as:

Requesting standard driver information
Requesting CA/EDC driver version number
Testing the authorization connections
Testing the settlement connection

%"yﬂﬂﬁ' 14
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